
42nd ANNUAL MEETING
October 22–24
Grand Hyatt San Antonio River Walk

Wednesday, October 22 Lone Star E/F (2nd Floor)

7:30 a.m. – 9:00 a.m.  Breakfast (Lone Star D)

7:30 a.m. – 9:00 a.m.  AssessConnect Office Hours (Mission A) (not broadcast)

8:00 a.m. – 9:00 a.m.  SHIP Task Force Meeting (Bonham C, 3rd Floor) (not broadcast)
 (CLOSED SESSION: Because confidential information will be presented, only
 administrators, Board members, and legal counsel representing affected state
 guaranty associations may attend.)

9:00 a.m. – 9:30 a.m.  GABC Annual Meeting (member GAs only)

9:35 a.m. – 10:20 a.m.  LTC Re Annual Meeting

10:30 a.m. – 11:30 a.m.  MPC Executive Committee Meeting

11:45 a.m. – 12:45 p.m. Lunch (Lone Star D) 

1:00 p.m. – 2:00 p.m. Educational Session: Regional GA Meetings

2:00 p.m. – 5:00 p.m. NOLHGA Board of Directors Meeting (Bonham C, 3rd Floor) (not broadcast)

5:30 p.m. – 7:00 p.m.  Annual Meeting Welcome Reception (Terrace on 5th)

Thursday, October 23 Lone Star E/F (2nd Floor)

7:30 a.m. – 8:30 a.m. Breakfast (Lone Star D)

7:30 a.m. – 8:30 a.m.  AssessConnect Office Hours (Mission A) (not broadcast)

8:30 a.m. – 12:00 p.m.  MPC General Session (see separate schedule)

12:00 p.m. – 1:50 p.m. Welcome Lunch with Guest Speaker (Lone Star D) (not broadcast)
 •  Maddy Dychtwald: Co-Founder, Age Wave; Best-Selling Author &  

Global Futurist

All times Central Daylight Time



42nd ANNUAL MEETING
October 22–24
Grand Hyatt San Antonio River Walk

NOLHGA 2025 ANNUAL MEETING—FIRST GENERAL SESSION (not broadcast)

2:00 p.m. – 2:15 p.m. Call to Order & Chair’s Address

 •  Joy Higa: Chair, NOLHGA Board of Directors

2:15 p.m. – 3:15 p.m. Outlook for the Life/Annuity Sector

  •  Special Guest: Roger Crandall: Chairman, President & CEO,  

Massachusetts Mutual Life Insurance Company 

 •  Katharine Wade: President, NOLHGA

3:15 p.m. – 4:15 p.m.  The Future of Health Insurance & Health Care

  •  Special Guest: Mark Kaye: Chief Financial Officer & Executive Vice President,  

Elevance Health

 •  Katharine Wade: President, NOLHGA

 

4:15 p.m. – 4:30 p.m.  Break

4:30 p.m. – 5:00 p.m. Annual Business Session

 

5:00 p.m. – 6:00 p.m.  Wine & Beer Reception (Lone Star Corridor)

Friday, October 24 Lone Star E/F (2nd Floor)

7:30 a.m. – 9:00 a.m. Breakfast (Lone Star D)

NOLHGA 2025 ANNUAL MEETING—SECOND GENERAL SESSION (not broadcast)

9:00 a.m. – 9:15 a.m. Call to Order & Incoming Chair’s Address

 •  John Deitelbaum: Incoming Chair, NOLHGA Board of Directors

9:15 a.m. – 9:30 a.m. President’s Address

 •  Katharine Wade: President, NOLHGA

9:30 a.m. – 10:15 a.m.  U.S. Economic Outlook

 •  Juhi Dhawan, Ph.D.: Senior Managing Director, Partner & Macro Strategist, 

Wellington Management

10:15 a.m. – 11:00 a.m.   What Consumers Really Want from the Insurance Industry

  •  George Nichols III, CAP®: President & CEO, The American College of  

Financial Services 

11:00 a.m.  Adjourn


